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RegEd’s Enterprise Compliance Questionnaires Solution Enables 
CUNA Mutual Group to Maintain Effective Compliance Oversight 
Amid COVID-19 Pandemic

Client Profile

CUNA Mutual Group is a leading provider of financial services to credit unions, their members, and valued customers 
worldwide. With more than 75 years of market commitment, CUNA Mutual Group strives to be a trusted business 
partner who delivers service excellence and customer-focused, best-in-class products and market-driven innovation.

Client Situation

The unprecedented circumstances of the COVID-19 pandemic have brought a wave of unexpected challenges for 
industry firms, including newly remote staff, fresh cybersecurity and technology risks and added obstacles to managing 
day-to-day compliance and business operations. A key component of successfully navigating these conditions is the 
ability to readily identify potential gaps and mitigate risk by communicating with employees, tracking attestation of 
understanding of new requirements, and flagging areas of potential risk for quick remediation.

Solution

Partnering with RegEd, CUNA developed a customized Employee WFH Questionnaire to electronically collect 
critical information from each employee related to their work-from-home environment and practices, and 
ensure they are secure and continue to meet the firm’s rigorous compliance and ethical standards. 

The Employee WFH Questionnaire requires that staff attest to understanding the requirements of a safe and 
secure home workplace, and commit to practices that are conducive to upholding compliance and security 
guidelines set out by the firm. Restrictions on interactions with clients are also included in the questionnaire, 
which was successfully rolled out to the firm’s advisors and employees within days of development. Using this 
tool, CUNA can initiate, distribute and track the status of questionnaire completion. The configuration also 
enables automated risk alerts to Compliance for responses that indicate potential deficiency.

“The current circumstance has brought so much uncertainty to our industry and to daily 
life, bringing with it an influx of new risks and unanticipated challenges for compliance 
teams and business leaders. Working with RegEd on this project enabled us to rapidly 

respond to this new reality. We were able to quickly deploy the survey to begin collecting 
attestations from our monitored populations without delay, giving us confidence that we’ll 

successfully bridge this shift in our way of doing business.”

KimMarie Pruitt, CRPC®

Supervision and Monitoring Compliance Manager
CUNA Brokerage Services, Inc.


